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- The MAILING DATE of this communication appears on the cover sheet with the correspondence address - 
Period for Reply 


A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) FROM 
THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1 .136(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication, 
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2a)Q This action is FINAL. 2b)^ This action is non-final. 
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4) ^ Claim(s) 1-70 is/are pending in the application. 
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5) D Claim(s) is/are allowed. 

6) S Claim(s) 1-10 and 39-46 is/are rejected. 
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8) D Claim(s) are subject to restriction and/or election requirement. 
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Art Unit: 2676 

DETAILED ACTION 


Election/Restrictions 

1 . Applicant's election without traverse of Group I (claims 1-10 and 39-46) in the paper 
filed 11/22/2004, is acknowledged. 


Priority 

2. Acknowledgment is made of applicant's claim for foreign priority under 35 
U.S.C. 1 19(a)-(d). The certified copy has been filed in the pending application. 


Specification 

3. Applicant is reminded of the proper language and format for an abstract of the disclosure. 

The abstract should be in narrative form and generally limited to a single paragraph on a 
separate sheet within the range of 50 to 150 words. It is important that the abstract not exceed 
150 words in length since the space provided for the abstract on the computer tape used by the 
printer is limited. The form and legal phraseology often used in patent claims, such as "means" 
and "said," should be avoided. The abstract should describe the disclosure sufficiently to assist 
readers in deciding whether there is a need for consulting the full patent text for details. 

The language should be clear and concise and should not repeat information given in the 
title. It should avoid using phrases which can be implied, such as, "The disclosure concerns," 
"The disclosure defined by this invention," "The disclosure describes," etc. 

The abstract comprises the phrase, "The invention concerns. . (see line 1 of the abstract) 
which should be omitted. 


4. The disclosure is objected to because of the following informalities: 
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a. The reference to "C2" in line 9 of paragraph 193, referring to the checking to see 
whether the scene graphics file is loaded, should be changed to "CI 2" to comply with 
Figure 7. 
Appropriate correction is required. 

Drawings 

5. The drawings are objected to as failing to comply with 37 CFR 1 .84(p)(5) because they 
include the following reference character(s) not mentioned in the description: "CI 8" of Figure 7 
and "C34", "P20" and "P22" of Figure 9. Corrected drawing sheets in compliance with 37 CFR 
1.121(d), or amendment to the specification to add the reference character(s) in the description in 
compliance with 37 CFR 1 .121(b) are required in reply to the Office action to avoid 
abandonment of the application. Any amended replacement drawing sheet should include all of 
the figures appearing on the immediate prior version of the sheet, even if only one figure is being 
amended. Each drawing sheet submitted after the filing date of an application must be labeled in 
the top margin as either "Replacement Sheet" or "New Sheet" pursuant to 37 CFR 1.121(d). If 
the changes are not accepted by the examiner, the applicant will be notified and informed of any 
required corrective action in the next Office action. The objection to the drawings will not be 
held in abeyance. 

6. The drawings are objected to as failing to comply with 37 CFR 1.84(p)(5) because they 
do not include the following reference sign(s) mentioned in the description: "C28" of paragraph 
198 and page 46. Corrected drawing sheets in compliance with 37 CFR 1.121(d) are required in 
reply to the Office action to avoid abandonment of the application. Any amended replacement 
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drawing sheet should include all of the figures appearing on the immediate prior version of the 
sheet, even if only one figure is being amended. Each drawing sheet submitted after the filing 
date of an application must be labeled in the top margin as either "Replacement Sheet" or "New 
Sheet 5 ' pursuant to 37 CFR 1.121(d). If the changes are not accepted by the examiner, the 
applicant will be notified and informed of any required corrective action in the next Office 
action. The objection to the drawings will not be held in abeyance. 

Claim Rejections - 35 USC § 102 
The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public use or on 
sale in this country, more than one year prior to the date of application for patent in the United States. 

7. Claims 1, 2, 42 and 44 are rejected under 35 U.S.C. 102(b) as being anticipated by Fujita 
et al. (U.S. Patent 5,825,336). 

In reference to claim 1, Fujita et al. discloses a remote operation apparatus having remote 
display terminals for processing and displaying video data with remote control processing (see 
column 1, lines 6-8). Fujita et al. discloses the apparatus comprising of a master display terminal 
and at least one slave terminal and further, Fujita et al. discloses an alternate embodiment where 
a plurality of slave terminals are implemented (see column 1, lines 62-64 and Figures 1 & 20). 
Note, since the terminals (master display terminal and multiple slave terminals) of Fujita et al. 
operate upon video data, the Office interprets the terminals functionally equivalent to a "graphics 
master unit" and "graphics client units" respectively. Fujita et al. discloses the master terminal 
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receiving an input signal associated and set by using a keyboard or mouse (see column 6, lines 
64-67) which the Office interprets functionally equivalent to the external input unit and input 
signal elements of Applicant's claim. Fujita et al. also discloses the master terminal comprising 
an interface unit, which connects the terminal to a communications network (see columns 5-6, 
lines 65-3 and #013 & 014 of Figure 1). Note, the Office interprets this interface unit 
functionally equivalent to the first message channel of Applicant's claim. Fujita et al. discloses 
the master terminal comprising a random access memory and a data receiving portion for 
receiving video data transmitted from a slave terminal (see column 5, lines 47-54, column 5-6, 
lines 65-3 and column 6, lines 54-55). Fujita et al. discloses the video data forwarded onto an 
operational data generation portion (see column 6, lines 55-63). Fujita et al. further discloses the 
master terminal using operational data, set via a keyboard or mouse signal, to convert display 
position data and video data, correcting for display characteristics on a slave terminal and then 
transmitting this data to the slave display terminal (see columns 6-7, lines 64-6). Fujita et al. also 
discloses the master terminal computing and transmitting screen parameters indicative of quality, 
region enlargement ratio etc. to the slave terminal (see column 7, lines 7-10). Note, this data is 
inherently sent via the interface unit (mentioned above) and first message channel, to the slave 
terminal (see Figure 1), therefore the Office interprets such data functionally equivalent to the 
"first message" of Applicant's claim. Fujita et al. discloses a plurality of slave terminals (see 
Figure 20) wherein each slave comprises their own random access memory (see column 5, lines 
55-63) and an operational data receiving portion for receiving operation and screen parameter 
data from the master terminal via a communications network (see column 6, lines 30-34 #013, 
015, 152 and 158 of Figure 1). Fujita et al. further discloses the slave terminals comprising their 
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own interface unit for connecting the terminals to the master terminal via a communications 
network and master terminal interface unit (see #013, 014 and 015 of Figure 1) which the office 
interprets functionally equivalent to Applicant's "second message interface." Fujita et al. 
discloses the slave terminals comprising of a display unit for outputting video data (see column 
6, lines 10-1 1 and #10 of Figure 26). Fujita et al. discloses the operational data, received from 
master terminal, being forwarded to a task control portion, to execute a "task" upon the data and 
then passes the task executed data to a display portion for display output (see column 7, lines 17- 
29). Fujita et al. also discloses the slave terminals acquiring video data from the display portion, 
that has been task executed, and transmitting it back to the master terminal (see column 7, lines 
29-36). Note, the Office interprets that the retransmitting of task executed upon data back to the 
master terminal by the slave terminals, inherently comprises of some sort of completion signal to 
end communication. Such, a signal is inherent to the communications network and protocols 
implemented by Fujita et al.. 

In reference to claim 2, Fujita et al. discloses all of the claim limitations as applied to 
claim 1 above. The Office interprets Fujita et al. to inherently produce a third message signal 
and transmit it to the slave terminals as the system can inherently operate using more than one 
request for remote operation as Fujita et al. discloses the apparatus as an apparatus for remote 
controlling a display device (see column 1, lines 6-8) which must be able to handle multiple 
requests for control. 

In reference to claim 42, Fujita et al. discloses all of the claim limitations as applied to 
claim 1 above. The Office interprets the processing of Fujita et al. to perform in a functionally 
equivalent time period as Applicant's "real-time computations" since Fujita et al. discloses the 
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apparatus to remotely control a display device from a users interaction (using keyboard/mouse, 
see column 1, lines 6-8 and column 6, lines 64-67). 

In reference to claim 44, Fujita et al. discloses all of the claim limitations as applied to 
claim 1 above. Fujita et al. discloses a plurality of slave terminals (see Figure 20) wherein each 
slave comprises their own random access memory (see column 5, lines 55-63) and an operational 
data receiving portion for receiving operation and screen parameter data from the master 
terminal via a communications network (see column 6, lines 30-34 #013, 015, 152 and 158 of 
Figure 1). Fujita et al. further discloses the slave terminals comprising their own interface unit 
for connecting the terminals to the master terminal via a communications network and master 
terminal interface unit (see #013, 014 and 015 of Figure 1) which the office interprets 
functionally equivalent to Applicant's "second message interface." Fujita et al. discloses the 
slave terminals comprising of a display unit for outputting video data (see column 6, lines 10-11 
and #10 of Figure 26). Fujita et al. discloses the operational data, received from master terminal, 
being forwarded to a task control portion, to execute a "task" upon the data and the passes the 
task executed data to a display portion for display output (see column 7, lines 17-29). Fujita et 
al. also discloses the slave terminals acquiring video data from the display portion, that has been 
task executed, and transmitting it back to the master terminal (see column 7, lines 29-36). Fujita 
et al. also discloses each slave terminal comprising a CPU connected with the display unit (see 
#3 and 10 of Figure 26). 


Claim Rejections - 35 USC § 103 
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The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

8. Claim 43 is rejected under 35 U.S.C. 103(a) as being unpatentable over Fujita et al. (U.S. 
Patent 5,825,336). 

In reference to claim 43, Fujita et al. discloses all of the claim limitations as applied to 
claim 42 above however, Fujita et al. does not explicitly disclose the master and slave terminals 
being browsers operating upon file formats of VRML, Inventor, Performer and/or X3D. At the 
time the invention was made, it would have been obvious to one of ordinary skill in the art to 
implement the remote terminal controlling techniques of Fujita et al. using browser type software 
specified for a certain file format since Fujita et al. already discloses the terminal as actual 
computers, processing video data (see column 5, lines 41-63). Applicant has not disclosed that 
utilizing the terminal controlling techniques specifically in browser type applications operating 
upon VRML, Inventor, Performer and/or X3D files provides an advantage, is used for a 
particular purpose, or solves a stated problem. One of ordinary skill in the art, furthermore, 
would have expected Applicant's invention to perform equally well with the remote terminal 
video controlling techniques of Fujita et al. because the specific type of software and file formats 
used in this context, are a matter of design choice as preferred by the designer and to which best 
suits the application at hand. Further, the specific implementation of a browser with specific file 
types is seen as providing no immediate criticality to the invention at hand as the real scope of 
the invention is directed more towards master/client graphics communication/control. Therefore, 
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it would have been obvious to one of ordinary skill in this art to modify Fujita et al. to obtain the 
invention as specified in claim 43. 

9. Claims 3, 4, 39, 40, 45 and 46 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Fujita et al. (U.S. Patent 5,825,336) in view of Ishiwata et al. (U.S. Patent 5,894,312). 

In reference to claims 3 and 39, Fujita et al. discloses all of the claim limitations as 
applied to claims 2 and 1 respectively above however, Fujita et al. does not explicitly disclose 
the master terminal comprising a third random access memory connected to second random 
access memory. Ishiwata et al. discloses an image processing apparatus connected to external 
machines, inputting data from the external machines to a plurality of image processing memories 
(see column 2, lines 22-25). Ishiwata et al. further discloses the external machines to be external 
computers (see column 4, lines 40-43), inherently comprising of respective memory units. Note, 
the Office interprets the image processing apparatus functionally equivalent to the graphics 
master unit of Applicant's claims as the apparatus of Ishiwata discloses a plurality of image 
memories, seen equivalent to 1 st and 3 rd random access memories of Applicant's claims. 
Ishiwata et al. further discloses the image processing apparatus accessing the plurality of 
memory units by computing addresses of data in the memories in a storing and retrieving mode 
(see column 4, lines 48-65, column 18, lines 48-62 and Figure 9). It would have been obvious to 
one of ordinary skill in the art at the time the invention was made to implement the multiple 
memory addressing techniques of Ishiwata et al. with the remote control processing techniques 
of Fujita et al. in order to allow the remote processing apparatus of Ishiwata et al. to split use of 
image memory resources and provide simultaneous input/output from/to a plurality of 
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slave/client devices, avoiding throughput degradation (see column 2, lines 17-21 of Ishiwata et 
al.). 

In reference to claims 4 and 40, Fujita et al. and Ishiwata et al. disclose all of the claim 
limitations as applied to claims 3 and 1 respectively above. Fujita et al. also discloses the master 
terminal comprising an interface unit, which connects the terminal to a communications network 
(see columns 5-6, lines 65-3 and #013 & 014 of Figure 1). Note, the Office interprets this 
interface unit functionally equivalent to the first message channel of Applicant's claim. Fujita et 
al. discloses the master terminal comprising a random access memory and a data receiving 
portion for receiving video data transmitted from a slave terminal (see column 5, lines 47-54, 
column 5-6, lines 65-3 and column 6, lines 54-55). Note, since Fujita et al. discloses the master 
and slave devices connected via a communications network, the Office interprets that Fujita et al. 
inherently discloses a plurality of message channels as a communications network operates upon 
sent and received messages using a plurality of lines to communicate with target devices. 
Therefore, Fujita et al. inherently discloses the second message channel associated with the 
master and slave terminals. Ishiwata et al. discloses a control section associated with the image 
processing apparatus along with each external machine comprising their own data selector (see 
column 5, lines 6-10). Ishiwata et al. further discloses the control section communicating with 
the data selectors, a plurality of memory controllers and a host computer (see #1, 2 and 4 of 
Figure 1). Ishiwata et al. discloses the control section to transfer various pieces of data, along 
with control signals, such as access position, or memory addresses, in the image memory units 
(see column 5, lines 22-25). Ishiwata et al. discloses the data selectors retrieving image data 
stored in image memory units by selecting the desired data bus and passing the data along to the 
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external machines/computers, for further processing (see columns 5-6, lines 57-3). Note, the 
Office interprets that the transmitting of data back between the processing elements of Ishiwata 
et al. and Fujita et al., inherently comprises of some sort of completion signal to end 
communication as Fujita et al. discloses the use of a communications network for connecting 
master and slave devices. 

In reference to claim 45, Fujita et al. discloses all of the claim limitations as applied to 
claim 1 above. Fujita et al. does not explicitly disclose a partial image switching unit for each 
graphics client however Ishiwata et al. does. Ishiwata et al. discloses an image processing 
apparatus connected to external machines, inputting data from the external machines to a 
plurality of image processing memories (see column 2, lines 22-25). Ishiwata et al. further 
discloses the image processing apparatus accessing the plurality of memory units by computing 
addresses of data in the memories in a storing and retrieving mode (see column 4, lines 48-65, 
column 18, lines 48-62 and Figure 9). Ishiwata et al. discloses a control section associated with 
the image processing apparatus along with each external machine comprising their own data 
selector (see column 5, lines 6-10). Ishiwata et al. further discloses the control section 
communicating with the data selectors, a plurality of memory controllers and a host computer 
(see #1, 2 and 4 of Figure 1). Ishiwata et al. discloses the control section to transfer various 
pieces of data, along with control signals, such as access position, or memory addresses, in the 
image memory units (see column 5, lines 22-25). Ishiwata et al. discloses the data selectors 
retrieving image data stored in image memory units by selecting the desired data bus and passing 
the data along to the external machines/computers, for further processing (see columns 5-6, lines 
57-3). Note, the Office interprets the data selectors functionally equivalent to the partial image 
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switching units of Applicant's claim. It would have been obvious to one of ordinary skill in the 
art at the time the invention was made to implement the multiple memory addressing techniques 
of Ishiwata et al. with the remote control processing techniques of Fujita et al. in order to allow 
the remote processing apparatus of Ishiwata et al. to split use of image memory resources and 
provide simultaneous input/output from/to a plurality of slave/client devices, avoiding 
throughput degradation (see column 2, lines 17-21 of Ishiwata et al.). 

In reference to claim 46, Fujita et al. and Ishiwata et al. disclose all of the claim 
limitations as applied to claim 9 above. Fujita et al. discloses the slave terminals comprising of a 
display unit for outputting video data (see column 6, lines 10-11 and #10 of Figure 26). Fujita et 
al. discloses the operational data, received from master terminal, being forwarded to a task 
control portion, to execute a "task" upon the data and then passes the task executed data to a 
display portion for display output (see column 7, lines 17-29). Fujita et al. also discloses the 
slave terminals acquiring video data from the display portion, that has been task executed, and 
transmitting it back to the master terminal (see column 7, lines 29-36). Fujita et al. also discloses 
each slave terminal comprising a CPU connected with the display unit (see #3 and 10 of Figure 
26). Ishiwata et al. discloses the control section to transfer various pieces of data, along with 
control signals, such as access position, or memory addresses, in the image memory units (see 
column 5, lines 22-25). Ishiwata et al. discloses the data selectors retrieving image data stored in 
image memory units by selecting the desired data bus and passing the data along to the external 
machines/computers, for further processing (see columns 5-6, lines 57-3). 
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10. Claims 5-10 and 41 are rejected under 35 U.S.C. 103(a) as being unpatentable over Fujita 
et al. (U.S. Patent 5,825,336), Ishiwata et al. (U.S. Patent 5,894,312) and further in view of 
Matsumoto et al. (U.S. Patent 5,666,544). 

In reference to claims 5 and 41, Fujita et al. and Ishiwata et al. disclose all of the claim 
limitations as applied to claims 4 and 40 respectively above however, neither Fujita et al. nor 
Ishiwata et al. explicitly disclose a synchronization master unit and synchronization client unit 
adapted to produce first and second test messages along with first and second test answer 
messages. Matsumoto et al. discloses a data communication system including a plurality of 
independent control units each controlling a plurality of independent functional operations (see 
column 1, lines 6-12). Matsumoto et al. explicitly discloses a "handshaking" method between a 
drive controller and an operation controller whereby communication mode settings are sent to 
the drive controller and upon receipt of the data, a settings completion data is sent back to the 
operation controller (see column 2, lines 9-16 and Figure 18). Such method is performed every 
time data is sent to the drive controller therefore, the Office interprets Matsumoto et al. to 
disclose a plurality of test messages a long with a plurality of test answer messages. It would 
have been obvious to one of ordinary skill in the art at the time the invention was made to 
implement the data handshaking methods of Matsumoto et al. with the multiple memory 
addressing techniques of Ishiwata et al. and remote control processing techniques of Fujita et al. 
in order to control the transmission and reception of data from one device to another, making 
certain that complete data is transmitted/received thereby improving and controlling the 
efficiency of the system as a whole (see column 3, lines 28-32 of Matsumoto et al.). 
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In reference to claim 6, Fujita et al., Ishiwata et al. and Matsumoto et al. disclose all of 
the claim limitations as applied to claim 5 above. The Office interprets the processing of Fujita 
et al. to perform in a functionally equivalent time period as Applicant's "real-time computations" 
since Fujita et al. discloses the apparatus to remotely control a display device from a users 
interaction (using keyboard/mouse, see column 1, lines 6-8 and column 6, lines 64-67). 

In reference to claim 7, Fujita et al., Ishiwata et al. and Matsumoto et al; disclose all of 
the claim limitations as applied to claim 6 above. Claim 7 is similar in scope to claim 43 and 
therefore is rejected under similar rationale, as seen above. 

In reference to claim 8, Fujita et al., Ishiwata et al. and Matsumoto et al. disclose all of 
the claim limitations as applied to claim 7 above. Fujita et al. discloses a plurality of slave 
terminals (see Figure 20) wherein each slave comprises their own random access memory (see 
column 5, lines 55-63) and an operational data receiving portion for receiving operation and 
screen parameter data from the master terminal via a communications network (see column 6, 
lines 30-34 #013, 015, 152 and 158 of Figure 1). Fujita et al. further discloses the slave 
terminals comprising their own interface unit for connecting the terminals to the master terminal 
via a communications network and master terminal interface unit (see #013, 014 and 015 of 
Figure 1) which the office interprets functionally equivalent to Applicant's "second message 
interface." Fujita et al. discloses the slave terminals comprising of a display unit for outputting 
video data (see column 6, lines 10-11 and #10 of Figure 26). Fujita et al. discloses the 
operational data, received from master terminal, being forwarded to a task control portion, to 
execute a "task" upon the data and then passes the task executed data to a display portion for 
display output (see column 7, lines 17-29). Fujita et al. also discloses the slave terminals 
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acquiring video data from the display portion, that has been task executed, and transmitting it 
back to the master terminal (see column 7, lines 29-36). Fujita et al. also discloses each slave 
terminal comprising a CPU connected with the display unit (see #3 and 10 of Figure 26). 

In reference to claim 9, Fujita et al., Ishiwata et al. and Matsumoto et al. disclose all of 
the claim limitations as applied to claim 7 above. Ishiwata et al. discloses an image processing 
apparatus connected to external machines, inputting data from the external machines to a 
plurality of image processing memories (see column 2, lines 22-25). Ishiwata et al. further 
discloses the image processing apparatus accessing the plurality of memory units by computing 
addresses of data in the memories in a storing and retrieving mode (see column 4, lines 48-65, 
column 18, lines 48-62 and Figure 9). Ishiwata et al. discloses a control section associated with 
the image processing apparatus along with each external machine comprising their own data 
selector (see column 5, lines 6-10). Ishiwata et al. further discloses the control section 
communicating with the data selectors, a plurality of memory controllers and a host computer 
(see #1, 2 and 4 of Figure 1). Ishiwata et al. discloses the control section to transfer various 
pieces of data, along with control signals, such as access position, or memory addresses, in the 
image memory units (see column 5, lines 22-25). Ishiwata et al. discloses the data selectors 
retrieving image data stored in image memory units by selecting the desired data bus and passing 
the data along to the external machines/computers, for further processing (see columns 5-6, lines 
57-3). Note, the Office interprets the data selectors functionally equivalent to the partial image 
switching units of Applicant's claim. 

In reference to claim 10, Fujita et al., Ishiwata et al. and Matsumoto et al. disclose all of 
the claim limitations as applied to claim 9 above. Fujita et al. discloses the slave terminals 
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comprising of a display unit for outputting video data (see column 6, lines 10-11 and #10 of 
Figure 26). Fujita et al. discloses the operational data, received from master terminal, being 
forwarded to a task control portion, to execute a "task" upon the data and the passes the task 
executed data to a display portion for display output (see column 7, lines 17-29). Fujita et al. 
also discloses the slave terminals acquiring video data from the display portion, that has been 
task executed, and transmitting it back to the master terminal (see column 7, lines 29-36). Fujita 
et al. also discloses each slave terminal comprising a CPU connected with the display unit (see 
#3 and 10 of Figure 26). Ishiwata et al. discloses the control section to transfer various pieces of 
data, along with control signals, such as access position, or memory addresses, in the image 
memory units (see column 5, lines 22-25). Ishiwata et al. discloses the data selectors retrieving 
image data stored in image memory units by selecting the desired data bus and passing the data 
along to the external machines/computers, for further processing (see columns 5-6, lines 57-3). 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Antonio Caschera whose telephone number is (571) 272-7781. 
The examiner can normally be reached Monday-Thursday and alternate Fridays between 7:30 
AM and 5:00 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Matthew Bella, can be reached at (571) 272-7778, 


Any response to this action should be mailed to: 
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Commissioner of Patents and Trademarks 
Washington, D.C. 20231 

or faxed to: 

(703) 872-9314 (for Technology Center 2600 only) 

Any inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to the Technology Center 2600 Customer Service Office whose telephone 
number is (703) 306-0377. 
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